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EXECUTIVE LEVEL MANAGEMENT – Diversity and Inclusion
· Visionary, results-oriented Diversity Executive with comprehensive professional and management skills and over 14 years of exceptional success.

· Strategic thinker with proven analytical, problem solving and project management skills in large-scale corporate environments.

· Strong manager and gifted team leader with outstanding communication, presentation, interpersonal and relationship-building skills at all organization levels.

· Basic Spanish and Danish language skills.

EMPLOYMENT

2007-current
VP Diversity, Wachovia, St. Louis, MO

2004-2007
Sr Director of Diversity & Inclusion, Sodexho, Gaithersburg, Maryland

2002-2004
Managing Director Inclusion Workforce Institute, Nextel Communications, Reston, Virginia

1998-2002
Director, Research, Education & Measurements, Memphis Diversity Institute, Memphis, Tennessee
1994-1998
Manager of Training & Assessments, Memphis Diversity Institute, Memphis, Tennessee

1993-1997
Research Assistant,  University of Memphis

JOB DESCRIPTION

VP Diversity providing internal consultation on effective diversity management practices, including development of diversity and inclusion strategy, and organizational effectiveness solutions.  

· Serve as primary solution strategist/implementation process advisor on corporate-wide diversity and inclusion initiatives, including mentoring, diversity education, succession management, leadership development, employee network groups, diversity councils, and corporate diversity scorecard/dashboard.
· Implement best-in-class solutions in conjunction with senior executive stakeholders.
· Provide leadership in the development of a formal mentoring initiative, and informal mentoring programs.
· Provide leadership/mentorship to personnel, and in the development of programs and services.
· Design organizational branding initiatives to inform internal and external constituents of inclusion efforts.
· Assist organizations with major change initiatives, with specific focus on human capital management, unleashing untapped talent, and building and maintaining an inclusive workplace environment (i.e., building inclusive recruitment and retention strategies; diversity management goals and objectives; systems to assess progress).
SKILLS

	· Diversity Strategy
	· Project Management
	· Diversity Management

	· Diversity Metrics & Scorecards
	· Change Management
	· Needs Assessment / Consulting

	· Strategic Planning
	· Workforce Planning
	· Relationship Building

	· Event Planning
	· Staff & Team Management
	· Process Improvement


EDUCATION

1998 Ph.D., Social Cognition, The University of Memphis.  Dissertation Title: Assessing the processes involved in social inferences.
1995
M. S., Social Cognition, Memphis State University. Thesis Title: The effects of interacting expectancies on impression formation: Memory for behaviors.

1992 B.A., Psychology, Purdue University

AWARDS AND GRANTS

“Unfinished Business in Memphis" Grant, sponsored by the Community Foundation of Greater 

Memphis, $10,000.00, May, 1998. 

The Roland Frye Young Career Research Award, 1994-1995.  The University of Memphis. 
PUBLICATIONS

Ottati, V., Claypool, H., Gingrich, B. (In Press). Effects of a Group Stereotype on Memory for 


Behaviors Performed by a Group Member. European Journal of Social Psychology
Lupfer, M. B., & Gingrich, B. E.  (1999). When bad (good) things happen to good (bad) people:  

The impact of character appraisal and perceived controllability on judgments of 

deservingness. Social Justice Research, 12, 165-188.

Stewart, T. L., Doan, K. A., Gingrich, B. E., & Smith, E. (1998).  The actor as context for social 

judgments: Effects of prior impressions and stereotypes.  Journal of Personality and Social Psychology, 75, 1132-1154.

Gingrich, B. E., Houston, D. A., & Lupfer, M. B. (1998).  Combining trait and stereotype 

expectancies in person memory. Personality and Social Psychology Bulletin, 24, 1120-1129.


Driscoll, D. M., & Gingrich, B. E. (1997).  Effect of single-trait, social stereotype, and multi-trait 

expectancies on person impressions.  Journal of Social Behavior and Personality, 12,               397-415.

PROFESSIONAL PUBLICATIONS


Weaver, K., Gingrich, B.E. (2005). Developing Competency in Diversity: Sodexho’s Building Blocks 


for Success.  Profiles in Diversity Journal, Winter (2005).


Gingrich, B. E. (2002). The Heart & Soul of a Leader-Brand. Grace Magazine, 5(4), 14, 78-79.

Gingrich, B. E., Saunders, L. M., & Narayan, S. (2002). Cleveland’s New Story: From the Burning 
River to the Comeback City to an American City of Choice. Northern Ohio Live, D6-D8.

Gingrich, B. E.  (2000). Measuring Diversity Management Success. Grace Magazine, 6(15), 77-81.

Gingrich, B. E.  (2000). Individual and Organizational Accountabilities: Reducing Stereotypes and 

Prejudice within the Workplace. The Diversity Factor, 8(2), 14-19.

MANUSCRIPTS IN PREPARATION 


Driscoll, D. M., Ho, C., Bargh, J. A., & Gingrich, B. E.  The automaticity of stereotypes:  Could 

aggression have been primed?  

Gingrich, B. E., Lupfer, M. B., Houston, D. A. & Doan, K. A.  The good, the bad, and the 

stereotypic:  The effects of prejudice level on causal attributions.
Gingrich, B. E. How parallel are the processes of making situational & dispositional inferences?  An 

application of the three-stage model of social inferences.

PRESENTATIONS AND CONVENTION ACTIVITIES

Research Presentations:

Stewart, T. L, Gingrich, B. E., Doan, K. A., & Layton, C. (1997, August).  Context effects in 

stereotypic trait judgments.  Paper presented at the American Psychological Association’s 

Annual Convention, Chicago, IL.


Gingrich B. E., Houston, D. A., & Lupfer, M. B. (1996, May).  The effects of trait and 

stereotype expectancies on impression formation:  Memory for behaviors.  Paper presented at the Midwestern Psychological Association’s Annual Convention, Chicago, IL.

Gingrich, B. E., Houston, D. A., Lupfer, M. B., & Doan, K. A.  (1996, May).  Stereotypes 

and attributions:  The impact of prejudice level on the attributions made for negative 

and positive stereotypic behaviors.  Paper presented at the Midwestern Psychological Association’s Annual Convention, Chicago, IL.


Gingrich, B. E., Houston, D. A., & Lupfer, M. B. (1995, June).  The effects of interacting 

expectancies on person perception:  Memory for behaviors.  Paper presented at the annual meeting of the American Psychological Society, New York City, NY. June, 1995. 


Driscoll, D. M., Regeth, L., Jackson, J., & Gingrich, B. E.  (1993, July).  Contesting two 

assumptions about stereotypes:  The effects of positive stereotypes and disconfirmatory 

group members.  Paper presented at DUCK Conference on Social Cognition, Duck, NC.


Gingrich, B. E., & Driscoll, D. M.  (1993).  The effect of single-trait, multi-trait, and social 

stereotypic expectancies on person impression.  Paper presented at the 5th Annual Convention of the American Psychological Society, Chicago, IL.


Jackson, J., Gingrich, B. E., & Driscoll, D. M.  (1993).  Paper presented at the meeting of the 

Social Psychologists of Indiana, DePauw University, IN.

Professional Presentations:

Invited Speaker presenting, “Integrating Sexual Orientation into Educational Initiatives,” at The 2006 


Conference Board Diversity Workshop Conference, Chicago, IL, June 16, 2006.

Invited Speaker presenting, “Creating a Culture of Inclusion: Key Success Factors and Leveraging

Diversity Scorecards,” at The 2006 ASMI Conference, Nashville, TN, May 15, 2006.

Invited Speaker presenting, “Integrating Sexual Orientation into Educational Initiatives,” at The 
2006 Conference Board Diversity Workshop Conference, New York, NY, May 12, 2006.

Invited Speaker presenting, “Implementing Effective Network Groups and Measuring their 


Success,” at The Boehringer Ingelheim Pharmaceuticals Leadership meeting, Danbury, CT, 


April, 2006.
Invited Speaker presenting, “The Value of Employee Network Groups,” at The 2005 Conference 


Board Diversity Workshop Conference, Chicago, IL, November 18, 2005.

Invited Speaker presenting, “Measuring & Benchmarking Diversity in the Workplace,” at The HR 


Measures and Metrics 2005 Conference, Orlando, FL, February 2, 2005.

Invited Speaker presenting, “Creating an Inclusion Strategy Integrated with Business Drivers,” at 
The Virginia State SHRM Conference, Richmond, VA, October 8, 2004.

Invited Speaker presenting, “Inclusion Inventory: Measuring Progress Against Established Goals,” at 


The Multicultural Foodservice and Hospitality Alliance’s Annual Conference, Washington, 
DC, August 8, 2004.

Invited Speaker presenting, “Creating an Inclusion Strategy Integrated with Business Drivers,” at 
The Conference Board’s Annual Diversity Conference, New York, NY, April 27-28, 2004.

Invited Speaker, “Calculating Diversity Training ROI” at the Corporate Leadership Council’s
Webinar, “Diversity: Strategies for Managing and Measuring Diversity Initiatives,” April 20, 2004.

Invited Speaker presenting, “Leader-Brand practices for Executive Diversity Councils,” at the 
Diversity Best Practices and Business Women’s Network’s Webinar “Diversity Executive Councils,” March 16, 2004.

Invited Speaker presenting, “Creating an Inclusion Strategy Integrated with Business Drivers,” at 
the HR Events Diversity Week Conference, Orlando, FL, June 2-4, 2003.

Invited Speaker presenting, “Building a Strong Network to Weather a Culturally Diverse and
Politically Sensitive Environment,” at the National Organization of Black Law Enforcement Executives Annual Conference (NOBLE), Tampa, Florida, July 24, 2002.

Invited Speaker presenting "Inclusion: A Critical Indicator of Community Health" at the Federation 

for Community Planning’s 2002 Human Services Institute, Cleveland, Ohio, April 5, 2002.

Invited Speaker presenting "Diveristy in the Global Economy: Inclusion and Organizational 

Success" at the Cleveland International Program visiting Bosnian Professionals luncheon, Cleveland, Ohio, November 2, 2001.

Invited Speaker presenting "New Standards of Organizational Excellence: A Model for Community

Transformation" at the Summit on Leading Diversity Conference, Atlanta, GA, March 26, 

2001.

Invited Speaker presenting "Who Said What to Whom and How: How Your Organization’s

Diversity Management Story Impacts Your Internal and External Constituent Relations" at the Federation for Community Planning’s 2001 Human Services Institute, Cleveland, Ohio, March 14, 2001.

Invited Speaker presenting "The Mis Education of Di Versity" for the Business Volunteers 


Unlimited 2001 seminar series, Cleveland, Ohio, February 8, 2001. 

Invited Speaker presenting "Unleashing the Human Potential" at the Federation for Community 

Planning’s Tools for 2000 58th Annual Human Services Institute, Cleveland, Ohio, April 6, 

2000.

Invited Speaker presenting "Managing by Diversity" at the American Society of Military  
Comptrollers Tri-State Chapter PDI 2000, Professional Development in the New Millennium, Millington, Tennessee, March 22, 2000.

Invited Speaker presenting "Building the Business Case for Valuing Diversity" at the University of 

Alabama-Huntsville Staff Retreat, Huntsville, Alabama, November 17, 1999.

Invited Speaker presenting "Maintaining Momentum Through Leadership Accountabilities" at the 

1999 Diversity Summit: Measuring, Managing, And Leveraging Workforce Diversity Goals" conference, Orlando, Florida, September 28, 1999.

Invited Speaker presenting "Building Leadership Accountabilities for Managing Diversity Inclusively"

at the State Technical Institute of Memphis Diversity Action Team Meeting, Memphis, 

Tennessee, August 20, 1999.

Invited Speaker presenting "Diversity Training: The Good, The Bad, & the Clueless" at the Arizona 

Cactus-Pine Girl Scout Council Meeting, Mesa, Arizona, August 14, 1999.

Invited Speaker presenting "The Economic Imperative for Valuing Diversity" at the Fox Meadows 

Training Meeting, Memphis, Tennessee, August 5, 1999.

Invited Speaker presenting "Building Momentum Through Accountability" at the 1999 DuPont PLF 

Minority Counsel Conference, Phoenix, Arizona, July 13, 1999.

Invited Speaker presenting "Conflict Resolution in Educational Settings" at the Mental Health 

Association's Town Hall Meeting on Reducing Violence in Schools, Memphis, TN, June 29, 
1999.

Invited Speaker presenting “Beyond Diversity Dialogues” at the Twelth Annual National Conference on 

Race & Ethnicity in American Higher Education (NCORE), Memphis, Tennessee, June 3, 999.

Invited Speaker presenting "Developing Leadership Competencies" at the Wyatt, Tarrant & Combs 

Diversity Conference, Memphis, Tennessee, March 25, 1999.

Invited Panel Member and Speaker at the “Making Diversity Work for You” Seminar,  The 
University of Memphis, Memphis, TN, November 5, 1998.


Invited Speaker presenting “Creating Inclusive Communities” at the Racial Legacies and Learning 

“Memphians Celebrate Diversity” Event, Le Moyne-Owen College, Memphis, TN, October 9, 1998.

Invited Panel Member presenting “The Ethics and Economics of Inclusion: Pioneering Pluralistic 

Pathways” at the World Future Society Conference, FutureQuest: Strategies for the New 

Millennium, Chicago Hilton Hotel & Towers, Chicago, Illinois, July 20, 1998.


Invited Panel Member for the Alpha Phi Alpha Regional Leadership Development Conference, 

LeMoyne-Owen College, Memphis, TN, June 16, 1998.


Invited Speaker presenting “Diversity” for the Rotary Youth Leadership Conference at the Executive 

Center in Olive Branch, Mississippi, April 25, 1998.


Panel member for the symposium “Preparing For, Applying To, and Surviving In Graduate School,” 

Western Tennessee Psychology Conference, Lambuth College, Jackson, Tennessee, 1998.


Invited Speaker presenting “Diversity & the Ethics of Inclusion” at Shelby State Community College, 

Memphis, Tennessee, March 25, 1998.


Invited Speaker for the “Diversity Awareness Seminar” at the AutoZone Annual Conference, Harvey 

Hotel, Dallas, Texas, January 14, 1998.

Invited Speaker presenting “The Economic Impact of Creating a Pluralistic Environment” at the
annual Equal Employment Opportunity Council Conference, Memphis, Tennessee, December, 1997.


Invited Speaker presenting “Ethics and Inclusivity in a 21st Century Work Environment” at the 

Methodist Annual Management Conference, Memphis, Tennessee, November, 1997.


Invited Speaker presenting “The Good, the Bad, and the Stereotypic:  The Effects of Prejudice Level 

on Causal Attributions” at the Social Psychology Meeting, Purdue University, West Lafayette, Indiana, October, 1997.

Panel member for the symposium “Preparing For, Applying To, and Surviving In Graduate School” 
at the regional Undergraduate Consortium in Experimental Psychology, The University of 

Memphis, October 1993; 1995.


Panel member for the symposium “Getting Into and Surviving Graduate School” at the annual 

Convention of the Midwestern Psychological Association, Chicago, Illinois, May 1995.

PROFESSIONAL EXPERIENCE

Design consultant for the Cleveland Commission on Economic Partnerships and Inclusion, 2001-

2003.

Reviewer for Purdue University's "Classroom Climate Workshop (CCW)" project on Cultural 

Awareness.  Contact person Dr. Emily Wadsworth, Purdue University, April, 27, 1999.

Invited Facilitator for the Conference, "Unfinished Business: Overcoming Racism, Poverty, and 

Inequality in the South," Birmingham, Alabama, November 14-16, 1998.

Lead Facilitator & Organizer for "Town Hall Meeting on Racism, Poverty, & Inequality within the 

sector of Higher Education," The University of Memphis, Memphis, TN, October 5, 1998.

Lead Facilitator & Organizer for "Town Hall Meeting on Racism, Poverty, & Inequality within the

not-for-profit and for-profit sector," Saint Francis Hospital, Memphis, TN, October 1, 1998.

Facilitator at “An Afternoon with Grandma Edie -  A Dialogue with Parents and Children About 

Valuing Diversity, with Dr. Edith Eva Egar,” Christian Brothers University, Memphis, TN, 

September 23, 1998.

Survey Design, Development, and Statistical Analysis for the University of Memphis, Administration 

Department, Office of the Center of Excellence, 1995 - 1997.


Ad hoc journal reviewer for Psi Chi Journal of Undergraduate Research.


Graduate Student Coordinating Committee, Interim President, Department of Psychology, 

The University of Memphis, 1995.


Graduate Student Coordinating Committee, Experimental Representative, Department of
Psychology, The University of Memphis, 1993 - 1995.


Psychiatric Technician at Wabash Valley Hospital, West Lafayette, IN., May 1992 to August 1993.

TEACHING EXPERIENCE

Instructor


Introduction to Psychology, The University of Memphis, Fall 1999

Introduction to Psychology, The University of Memphis, Fall 1998


Introduction to Psychology, The University of Memphis, Spring 1998


Introduction to Psychology, The University of Memphis, Fall 1997

Teaching Assistantships

Social Psychology, Assisted Dr. David Houston, The University of Memphis,

Summer 1997, Summer 1994.

Graduate Research Methods and Design, Assisted Dr. Art Graesser, The University of Memphis, Fall 1996.

Guest Lectures in Social Psychology


Social Psychology, The University of Memphis, 1994-1996.

TRAINING IN COLLEGE TEACHING


Teaching Psychology - Course Graduate, The University of Memphis, Instructor:  Sam Morgan, 


Ph.D., Spring 1996, Fall 1995.

GRADUATE RESEARCH POSITIONS


Research Assistant for David Houston, Ph.D., The University of Memphis, 1993 to 1997.


Research Assistant for Michael Lupfer, Ph.D., The University of Memphis, 1993 to 1996.


Research Assistant for Art Graesser, Ph.D., The University of Memphis, 1996 to 1997.


Research Assistant for Victor Ottati, Ph.D., The University of Memphis, 1993 to 1995.

PROFESSIONAL AFFILIATIONS

American Psychological Association

American Psychological Society 

Midwestern Psychological Association 

Society for the Psychological Study of Social Issues 

The Conference Board – Diversity Council Executive Board Member

RESEARCH INTERESTS


Stereotyping, Prejudice, Group Variability, Attributions, Spontaneous Trait Inferences, 


Diversity Management & Organizational Environments, Pluralism

TEACHING INTERESTS

Introductory Psychology, Social Psychology, Social Cognition, Research Methods, Psychology of Stereotyping & Prejudice, Valuing Diversity, Diversity Training Certification, Conflict Resolution

October 2008


